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Quick Guide for Students 

STEP 1: Get Access to MyConversationTrainer 

● If you have a pre-purchased access code through the bookstore follow these instructions.

⇒ Your section code:

● If you DON’T have a pre-purchased access code from the bookstore follow these instructions.

⇒ Your section code: 

STEP 2: Watch these How-to Videos: 

1. Completing Practice Assignments

2. Completing Evaluation Assignments

3. Navigating the ‘Student Progress’ Area

_____________________________________________________________________________ 

What do I need to use MyConversationTrainer? 

Review the MyConversationTrainer Technical Requirements 
____________________________________________________________________________________ 

Tips for Getting the Most of MyConversationTrainer 

1. Complete Each Practice Multiple Times
Repetition helps reinforce learning. Aim to complete each practice assignment at least three
times to fully understand the material and improve your skills.

2. Pay Attention to Transcriptions
Pay close attention to the AI-generated transcriptions of your speech to ensure your
pronunciation is accurate. If the transcription doesn’t match what you’re trying to say,
repeat the words until they are transcribed correctly. This practice will help improve your
pronunciation!

3. Focus on Feedback
Read your AI-generated feedback carefully. Look for patterns in your errors, and apply the
suggestions to improve in future attempts.

4. Practice in a Stress-Free Environment
Find a quiet, comfortable space to practice. This will help you focus and make the most of
the stress-free learning experience MyConversationTrainer offers.

https://support.vhlcentral.com/hc/en-us/articles/31997170450455-How-Do-I-Get-Started-with-MyConversationTrainer-If-I-Have-an-Access-Code
https://youtu.be/MCfzONyoUvM
https://youtu.be/PBjy135AXRU
https://youtu.be/8gZ_LA4YVqA
https://support.vhlcentral.com/hc/en-us/articles/31869660092183-MyConversationTrainer-Technical-Requirements
https://support.vhlcentral.com/hc/en-us/articles/31998321575063-How-Do-I-Get-Started-with-MyConversationTrainer-If-I-Prefer-to-Purchase-a-Subscription


5. Be Open to Making Mistakes
Mistakes are a natural part of learning. Use them as opportunities to grow and refine your
language skills

6. Try Different Scenarios
Engage in various practice conversations to expand your vocabulary and gain confidence in
different contexts.

7. Ask Questions
If something isn’t clear, don’t hesitate to ask your teacher or classmates for help.
Collaboration enhances learning.

_____________________________________________________________________________ 

Support and FAQs 

Student FAQs 
• How do I reset my password?
• How do I view my grades in MyConversationTrainer?
• Why am I not able to record in MyConversationTrainer?

• When I try to start a practice or evaluation, why is MyConversationTrainer saying I need
to upgrade my account?

• Why-is-MyConversationTrainer-freezing-or-crashing-when-I-try-to-complete-an-
assignment?

Support Contact Information 

• For product how-to questions, please visit the student MyConversationTrainer page on
our Support Center.

• For assistance with account creation and technical issues, please submit a request to
Vista Higher Learning Technical Support.

https://support.vhlcentral.com/hc/en-us/sections/31994618377751-MyConversationTrainer-Student-FAQs
https://support.vhlcentral.com/hc/en-us/articles/31869906610071-How-do-I-view-my-grades-in-MyConversationTrainer
https://support.vhlcentral.com/hc/en-us/articles/31995341327767-Why-am-I-not-able-to-record-in-MyConversationTrainer
https://support.vhlcentral.com/hc/en-us/articles/31995617013143-Why-is-MyConversationTrainer-saying-I-need-to-upgrade-my-account
https://support.vhlcentral.com/hc/en-us/articles/31995617013143-Why-is-MyConversationTrainer-saying-I-need-to-upgrade-my-account
https://support.vhlcentral.com/hc/en-us/articles/31996038249623-Why-is-MyConversationTrainer-freezing-or-crashing-when-I-try-to-complete-an-assignment
https://support.vhlcentral.com/hc/en-us/articles/31996038249623-Why-is-MyConversationTrainer-freezing-or-crashing-when-I-try-to-complete-an-assignment
https://support.vhlcentral.com/hc/en-us/sections/31059625472791-MyConversationTrainer-For-Students
https://support.vhlcentral.com/hc/en-us
https://support.vhlcentral.com/hc/en-us/requests/new
https://support.vhlcentral.com/hc/en-us/articles/34259130357271-How-do-I-reset-my-password-for-MyConversationTrainer
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